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1. Welcome

The Display Manager application allows the customer to update, customize, and maintain Order Confirmation
Systems (OCS Displays) from Delphi Display Systems, Inc. The software, referred to in this manual simply as
Display Manager, provides a user interface for connecting to an OCS Display for the purpose of modifying the
configurable elements of the system.

This version of Display Manager was designed to work with the Model 9200, either C Series (OCS Application
v.6.21) or E Series, as well as the Model 9210 OCS Displays.

Your feedback is important to us. To report issues and/or suggestions:

Email: info@DelphiDisplaySystems.com

Voice: (800) 456-0060 (toll free), option 1 for Technical Support
(714) 825-3400 (direct), option 1 for Technical Support

Fax: (714) 825-3496

1.1. What’'s New in Display Manager
Display Manager 7.4 introduces the following functionality:

Allow conversion from DEMO to licensed version after installation.
Allow changing of OCS Display IDs.

Enhanced Abort Task functionality to make it more responsive.
Enhanced error reporting.

Added compatibility with the Delphi Insight™ products.

Notice: No part of this document may be reproduced, copied or distributed without Page 5
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1.2. To Install this Software

1. Insert CD into CD-ROM drive

2. If Setup doesn't start, click Start, Run, and then type "D:\Setup.exe", where "D" is your CD-ROM drive
3. Follow prompts to complete the installation

1.2.1 Special Instructions for Installing on Windows Vista
When installing Display Manager on a Windows Vista operating system that has User Account Control (UAC)

enabled, some extra steps are required:

Step1: After installing Display Manager, use Windows Explorer to browse to the Display Manager folder
(the default path is c:\Program Files\Display Manager), and right-click on the application named “DMgr.exe”.
Select “Properties” from the popup menu to view the “DMgr.exe Properties” dialog. Then, check “Run this
program as an administrator” and click “OK” to close the properties dialog.

[ "

:_fl DMgr.exe Properties ==

l_GenemIJ Compatibilty | Security | Details | Previous Versions |

ff you have problems with this program and it worked comecthy on
an earlier version of Windows, select the compatibilty mode that
matches that earlier version.

Privilege Level

[¥] Fun this program a= an administrator

@JShow settings for all users l

OK || Cancel Apply

Step 2: When running Display Manager, if Windows Vista presents the “User Account Control” dialog
indicating that “DMgr.exe” is an unidentified program wanting access to your computer, click the “Allow”
button to allow Display Manager to run.

Notice: No part of this document may be reproduced, copied or distributed without Page 6
written permission from Delphi Display Systems, Inc.
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1.3.  Online Help

The Display Manager has online help files to guide you in the use of the software. When you click on Help in the
lower left hand menu, you will have access to the Display Manager’s online help files. Clicking on each topic will

bring up a detailed explanation.

v Dxpiy riamager

File Wiew OCSDisplays Conflgurations  Sdvanced  Help

=10] ]

‘glll =orm oam < e u = =

E? Display Manager Help
o o=

=- H Co‘ Hide Bank Pant  Options

il e Em e B B B A om e enErE | o om om o

o

| Search I

@ Licensing

[2] Getting Started

@ £7-Update Wizard

@ Display Manager Display Layouts
@ Non-Vizard Operation

@ Advanced Operation

@ Menu Table Editor

@ Scheduler

@ Display Manager Lite

%5 ez

] ocs

Welcome

The Display Manager application may be used for updating

customizing, and maintaining C-Series and E-Series Order Confirmation
Systems (OCS Displays) from Delphi Display Systems. Inc. The
software, referred to in this manual simply as Display Manager. provides
a user interface for connecting to an OCS unit and modifying its
contents.

This version of Display Manager was designed to work with the C-Series
OCS Displays v.6.21 or newer, as well as E-Senes OCS Displays.

Your feedback is important to us. To report issues and/or suggestions:

Email; info@DelohiDisplavSvstems com

k|

%i Con
fﬂ’] Scheduler

QJ Help

Ready

Mo Active Connection

1.4. Introduction

The Display Manager is a powerful tool that you can use to update and manage your OCS Displays.

With the Display Manager, you will be able to seamlessly manage one or multiple displays. Among the key features
of the Display Manager is the EZ Update Wizard. This Wizard will guide a user through all of the steps needed to

update the graphics on their displays.

These help files will explain how to best utilize all of the features contained within the Display Manager. Click on
each help file for more detailed instructions on specific tasks that you would like to perform.

Notice: No part of this document may be reproduced, copied or distributed without
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1.5. Definitions of Terms

Take a moment to familiarize yourself with some of the common terms that are used throughout the Display
Manager and these documents.

Display Manager — The Display Manager is a program that is used to configure, update, and manage OCS
Displays.

OCS Display — An OCS Display is one of many different types of Order Confirmation System’s that are offered by
Delphi Display Systems. Through out the Display Manager, they will be referred to as either an OCS Display or just
simply as a display.

Configuration — A configuration is what controls what an OCS Display ‘looks’ like. It manages everything from the
images that are to be shown to the look of the order screen. A Configuration contains one or many dayparts.

Daypart — A time period in the day with a user-defined start time and end time. A daypart can also be set only to be
active within a range of dates — this is useful for seasonal promotions.

Active Daypart — The active daypart is the daypart within a configuration that has its date and time ranges
correspond with the current date and time. Only one daypart can be active at a time.

Default Daypart — This is a Daypart that cannot be removed, renamed, or have date and time ranges changed. The
default daypart will be active if no other dayparts are active at the current date and time.

EZ Update Wizard — This Wizard, part of the Display Manager, will seamlessly guide you step by step through the
process of updating your OCS Displays.

Verify Display / Verification — The Display Manager needs to connect and “earmark” any new OCS Displays
added in the program. This is needed in order to keep track of what displays have been connected, how to
distinguish between them and to make sure they are up to date. Many tasks can be performed without first allowing
the Display Manager to verify the display, but in order to send configurations to it, this step is necessary.

OCS Health — OCS Health is the status of the OCS Display hardware. Whenever you check the health of a display,
the display will run an internal self test and report back its findings.

Store Hours — Store hours are the hours that the display will be active. When the OCS Display is “closed” the
display will be disabled. It will come back on when the store “opens”. It's also important to note that the display will
also "open" if an order is received.

Available Graphics — Available graphics are a collection of pictures that are available to you when modifying a
configuration in the Display Manager. A collection of thumbnails is generally displayed at the bottom of the Display
Manager when you are working with a configuration. Images can be dragged from this list, and added into a
slideshow, as a background (watermark) image, or many other places.

2. Licensing

This section will walk you through the process of licensing Display Manager. Without activation, Display Manager
will be fully functional for a limited evaluation period, after which the product will need to be activated in order for it
to continue working.

Notice: No part of this document may be reproduced, copied or distributed without Page 8
written permission from Delphi Display Systems, Inc.
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2.1. Choosing to Activate
When Display Manager is run a prompt will come up asking whether you would like to “Activate Now” or “Activate

Later”.

Display Manager License 5'

Your product evaluation will expire 1142009,

9
L f'ou may activate the software via web or fax by clicking the
Activate button below.

Activate Later |

If you choose to activate later Display Manager will run under a demo license. This will typically be valid for 30 days
from the date that Display Manager is installed. After that period of time, Display Manager will not run until it has
been activated. The demo version has the same functionality as a fully licensed version.

2.2. Activate Now
When you choose to activate now you will see the following prompt:

Activate Display Manager x|

In order to achivate the sofbware, you will need to contact Delphi
Digplay Systems, Inc. Customer Service via web or fax. After

I_} obtaining your activation code, enter it into the box below and
click Activate.

Click one aof the following to obtain vour activation code;
web
fax [awailable in the Lnited States only]

Inztallation 10 IDM-?SEIS-'I 234-243734403-8375308

Activation Code: I : I ’ I

Ativate |

You need to enter an Activation Code to activate Display Manager. There are two ways to get that code. You can
request it by using Delphi Display System’s web (activation by fax is no longer supported).. Record the Installation

ID for use in requesting an Activation Code.

Notice: No part of this document may be reproduced, copied or distributed without Page 9
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2.3. Web Request
If you chose to request your Activation Code over the web site you will be warned that a web browser window is
about to be opened.

Display Manager Activate via Web |

e Y'ou are about to be directed to the Delphi Dizplay Spstems
} webszite, for product activation. Follow the onscreen
¢ inztructiong ko activate your Display Manager.

Click “OK” and you will be directed to the Delphi Display Systems, Inc. website for Display Manager activation.

Complete the form and click “Submit”. Remember that all fields are required. If you do not have the requested
information, enter “Unknown”.

Once you click “Submit” your request will be sent. If there are any empty fields you will be asked to click “Back” on
your browser and fill those fields out. Once the request has been submitted successfully, you will be forwarded to
Delphi Display Systems’ web site. You should receive a response within one business day.

2.4. Enter Activation Code
To enter your activation code you will have to get back to the following screen:

Activate Display Manager x|

|n order to activate the zoftware, you will need ta contact Delphi
Digplay Systems, Inc. Customer Service via web or fas. After

_f_} obtaining your activation code, enter it inta the box below and
click Activate.

Click one of the following to obtain pour activation code:
web
fax [zailable in the United States only)

Installation ID: |DM-7305-1234-243794409-8675308

Achivation Code; I . I ’ I

Ativate |

Notice: No part of this document may be reproduced, copied or distributed without
written permission from Delphi Display Systems, Inc.
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You can get there by closing Display Manager and then restarting it. Click “Activate Now”. Enter your code and click
“Activate”.

2.5. Software Activated
Once you have entered a valid Activation Code you will see the following prompt:

x

2 The software has been activated. “ou will be eligible for
'(_} support and product updates until 1241642009,

Display Manager is now activated.

Notice: No part of this document may be reproduced, copied or distributed without Page 11
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3. Getting Started

When the Display Manager is started for the first time, you will see the “Getting Started” page. This page gives you
the choice of either “EZ Update Wizard” or “Perform Other Task”.

What would you like to do?

YWelcome to the Display Manager. If vou would like to use the EZ Update wizard to add,
remaove, or change graphics on an OC3, click the 'EZ Update Wizard' button below.
Otherwise, click the ‘Perform Other Task' button to run the application in normal mode.

EZ Update ‘wizard

Choose thiz option to run the EZ Update wizard in the Digplay Manager. The wizard
will take pou through a step-by-by step process of adding, remaoving, or replacing
vanous graphics on the arder confirmation system.

Perfarm Other Tazk

Choosze thiz option to start the Dizplay Manager in normal mode.

sgaboy Moo gee

[ Don't show this dislog again

If you select “EZ Update Wizard”, you will start the user friendly tool designed to take you, step by step, through the
process of updating your display.

If you select “Perform Other Task”, you will be able to access all of the features of the Display Manager. You will
also be able to select EZ Update Wizard from normal mode any time you want to.

You can also choose to not show this screen again in the future. If you check the box in the lower left hand corner,
the software will always go straight to normal mode when it is started. If you want to have the “Getting Started”
screen displayed again in the future, you can enable it through the "Settings" menu under "File".

Notice: No part of this document may be reproduced, copied or distributed without Page 12
written permission from Delphi Display Systems, Inc.
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4. EZ-Update Wizard

The EZ Update Wizard is designed to bring the user through every step in the process of updating their OCS
Display. For most users, this is all that will ever be needed. It's important to note that once you start the Wizard, you
will not be able to access any other portion of the software other than the help section until the Wizard has been
finished or cancelled. However, you can re-enter the EZ Update Wizard to continue a task that was not completed.

4.1. EZ-Update Wizard Startup

To start the EZ-Update Wizard, click the “EZ Update Wizard” button from the “Getting Started” page or from the
main menu in the lower left hand corner of the Display Manager as shown below.

» EZ Update Wizard
7] ocs Displays
-‘@ Configurations

LIZ Scheduler

@ Help

Ready

4.2. EZ-Update Wizard View
EZ Update Wizard Progress

On the left side you can track your overall progress within the Wizard. The arrow will indicate what step you are on.
Check marks will show the steps that you have completed.

Em Delphi Display Manager ;lglil

Eile Wiew OCSDisplays Configurations Advanced Help

FHI 28000 Rbhswidco @ PP b QN RBs S ERAREDRE

R EcnEacfREEECEER N 23 |
AV LA PEICRI DN | Welcome to the EZ Update Wizard

@ Welcome This wizard will walk you through each step required to update graphics and other content on your Delphi Order
Confirmation System (OCS Display).

Select OCS Display
< Prevl Next > | Cancel | [ Click'= Prev or Mext =" to move through the wizard, or 'Cancel’ to quit the wizard |

Select Connection -
e While working in this wizard, all other Display Manager functionality will be disabled.

Select Configuration

Edit Configuration Usge the 'Prev' and "Mest' buttons above to navigate through the wizard.

Send Configuration

Finish
-
J@ 9 ™ol il
Ready |No Active Connection S
Notice: No part of this document may be reproduced, copied or distributed without Page 13
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Navigating the Wizard

You can navigate the wizard by clicking the “Prev” and “Next” buttons located at the top. The “Prev” button will take
you to the previous screen in case you need to make a change or redo a certain step of the Wizard. You can also
cancel the Wizard by clicking the “Cancel” button. All progress done during the Wizard will be lost if you cancel it.

Making Choices

As you proceed through the Wizard, it will ask you to make choices on what to connect, how to connect to, etc.
Read the guidelines provided in the Display Manager carefully before you decide to move on.

Help!

The help documents (that you are reading now) are always available, and can be accessed by clicking the help
button in the main menu in the lower left hand corner. When you are done reading the help documents, click the EZ
Update Wizard button in the main menu again to resume your progress from where you left off.

4.3. EZ-Update Wizard: Select OCS Display

The Select OCS Display screen is where you will choose the display that you would like to update. If you have no
displays listed or you would like to add a new display to Display Manager, you can do that here.

Select OCS Display

Selectthe OCS Display to update from the list below, or click ‘Create ©CS Display if you wish to add a new OCS Display to the
list.

< Prev |{Next"5] Cancel | [click'= Prev or Next * to move through the wizard, or‘Cancel 1o quit the wizard

" #dd new OCS Display

Choosze thiz option if you'd like to update an OCS Display that iz not avalable in the list below. Thiz
will be the case if the OCS Display has never been updated using the Dizplay Manager.

& Select known DCS Display

Choosze thiz option if you want to update & known OCS Dizplay contained in the list below. 1f the OCS
Dizplay iz not listed. then you may need to add it by chooging ‘Add new OCS Dizplay' instead

Known OC5 Displays:

OCS Display Name | OCS Display Type | Screen Size | Last Updated
E2 Costa Mesa Store #105 C-Series Unknown [not yet updated)
4] | =l

Add new OCS Display

If you have no displays listed, or you do not see the display you would like to update, you will need to add a new
one to the Display Manager. This is done by clicking on the Add new OCS Display radio button. Click the “Next”
button to have the Display Manager search for connected displays.

Notice: No part of this document may be reproduced, copied or distributed without Page 14
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The Display Manager will begin searching for connected displays. If any displays are found, they will show up in the
box. Select the display you would like to add, give it a name, and then click Add Display. It is important to note that
displays that are connected through the use of a modem and phone line will not be found by the Display Manager.

Information for those connections must be entered manually. To enter connection information manually, select
Define Connection Properties. Then select the type of connection you would like to add. Enter any relevant

information, give the display a name, and then click the Add Display button.

File Wew OCSDisplays Configurations Advanced Help

=lolx|

SHWiREo I PR PAQR ERy B EEEDRE AN

FH| 2EPM | B P
3 TELE GLEE®E B 38 |

I Calant MAAC Nicnlangs
Display x|

2 Welcome

Mew OC5 Display Name |N3W Display
Select OCS Displa
o play ' Llse Found OCS Display

Select Connection Series | Wersion | Communications | OCS Date/Time | POS Interface -
EJCSeies 650153 Serial COM1,9600None 1215/200817:4341  PC-ROS VE12

CSeies  B.70176  Metwork: 192168.2.80  12/15/2008 16:4%:39  POS Delphi Standard £.00.1
B3 C-Series  BE0153  Metwork: 192168213 12/15/200817:4209  POSSmartHT £.01.14 —m
C-Seex 679183 Metwork: 192168.21.21  06AF/2003 122415 POSitouch Ascii 6.01.11

q CSeies  £.79.188  Metwork: 192168.2.94  12/28/20100%:11:33  POS Delphi StandardIE.DE'LI
4 »

Select Configuration

Edit Configuration

Send Configuration

Finish

" Define Connection Properties E2 0CS Display B0 Refesh Needed B Problem

i~ Connection Propertie:

dd a new OCS Display to the

I to quit the wizard |

ble in the list below. This
lay Manager.

ift the list below. | the OCS
S Display' instead.

I Lazt Ul édaled

& Serial [k Part | v [not yet updated)
€ Wetwork | dddress |
€ Diaklp [ adem | | Fhonre Kumter I
AddDispIa_\ll Cancel |
|1 | |
-
G [ ¥ R =
. @ ™M e
Ready [Na Active Cannection s

Select known OCS Display

If the display you would like to update is already known by the Display Manager it will be listed here, you can simply

select that display and click the “Next” button to proceed.

Once you add or select a display, you will move on to select the connection type to be

4.4. EZ-Update Wizard: Select Connection

used.

You will now have to select the connection type that you would like to use when updating your display. You can

choose to add a new connection or use an existing one.

Notice: No part of this document may be reproduced, copied or distributed without
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Select Connection

Select howto connectto the OCS Display. A connection simply describes how to connectto an OCS Display; connection types
include serial, dial-up, and network.

< PlBVl Next > | Cancel | [ Click = Prev or Next = to move through the wizard, or 'Cancel to quitthe wizard ]

= Add new connection

Choose this option to define a new connection type for the OCS Display.

@ Use existing connection

Choose this option to zelect from the list of connections availlable for the OCS Display. A connection
simply describes how to connect to an OCS Display.

Available Connections for the OCS Display:

Connection Mame | Froperties
m_ Type:  Local drea Metwork, Address: 192168294

4| | i

Add new connection

If you have no connections listed, or if you do not see the connection type that you would like to use, you must add

a new connection. Select “Add New Connection” and click the “Next” button.

The Display Manager will now present a dialog to allow you to manually add a connection. First, select the type of
connection you would like to use. Then, enter any relevant information for that connection. To finish this step, click

the “OK” button.

Select Connection

Select how to connectto the OCS Display. A connection simply describes how to connectto an OCS Display; connection types
include serial, dial-up, and netwark

< Prev| Next >| Cancel | [Click'= Prev or Next = to move through the wizard, or ‘Cancel to quit the wizard |

@ Add rew connection

Choose thiz aption ta define a new connection tupe for the OCS Display.

=
& Serial COM Port ICDM 1 =

€ Mework IF Address
CDiatlp  Wodzm |
Fhorie Hurnber, I—

'TI ra— | pral Area Network, Address: 192168294

[« | i

onhections avaiable for the OCS Display. A connection
Dizplay.

Use existing connection
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If the connection type that you would like to use is listed, simply select it by clicking on it and then click the “Next”
button to proceed.

Once you add or select a connection type, you will move on to select the configuration to be used

4.5. EZ-Update Wizard: Select Configuration to Send

You will now have to select the configuration that you would like to update the OCS Display with. You can choose to
create new configuration, retrieve OCS configuration, or use an existing configuration.

Select Configuration

You must decide which configuration you want to send to the OCS Display. You will have an opportunity to make changes to
the configuration before sending itto the OCS Display.

< Prevl Next >| Cancel | | Click "= Prev or Next = to move through the wizard, or ‘Cancel to quit the wizard ]

7 Create new configuration

Choose thiz option to create a new configuiation ta send ta the OCS Display.

” Retrieve OCS configuration

Choose this option to retrieve the configuration from the connected OCS Display,

@ Use existing configuration
Choose thiz option ta select a configuration from the list below:

Configuration Name |
@ GoodFood

@ Sample Configuration

Create New Configuration

If you have no configurations listed or you would like to create a new configuration, you may do so by selecting
Create new configuration and then clicking the “Next” button. You will first be asked to give the configuration a
name. After you have named your configuration, you will move forward and be able to edit your new configuration.

Retrieve OCS Configuration

If you would like to edit the configuration that your OCS Display is currently using, you can retrieve it so that it can
be modified. This is done by selecting Retrieve OCS configuration and then clicking Next>. You will be asked
whether you would like to retrieve any graphics or videos that are on the display. By default, graphics is selected. If
you know that you do not need to retrieve the graphics, you can retrieve the configuration much quicker if you
uncheck graphics in this window.

Once you have decided whether or not to retrieve graphics, you will be asked to choose the connection type to use
for retrieving the configuration.

If this is the first time you've retrieved this configuration, you will be asked to give it a name. If this configuration has
been retrieved in the past, you will be given the choice of overwriting the older version, or saving this configuration
under a different name.

Notice: No part of this document may be reproduced, copied or distributed without Page 17
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Use Existing Configuration

If you see the configuration you would like to edit in the list, you can select Use existing configuration, select the
configuration, and then click the “Next” button.

Once you have selected a configuration, you will move on to edit that configuration.
4.6. EZ-Update Wizard: Edit Configuration

At this step you can make changes to your configuration. The EZ-Update Wizard is limited to a few basic tasks such

as adding and removing dayparts and graphics, and modifying daypart properties. More advanced tasks, such as
modifying the Order Screen, must be performed outside of the Wizard.

Em Delphi Display Manager

_|o] x|
Eile view OCSDisplays Configurations Advanced Help
FSHIFPEID P Lk S0 i dE0 cHB PR HAPRED SRR EDRE RS
BEcEBRc e EREEEREERE M 23 |
EZ Update Wizard Steps Edit OCS Configuration (GoodFood)
@ Welcome IMake any desired changes to the configuration now, and click MNext when finished.
& Select OCS Display —
< Prev |§Nexl > Cancel | [Click'= Prev or Mext ='to maove through the wizard, or'Cancel to quit the wizard |
% Select Connection Daypart Name Active Dates/Times | sidebar Graphic | Slide Show Graphics
% Select Configuration The default daypart must always
Default exist, and is active only during
& Edit Configuration periods when no other daypartis
active. idebar.jpg (3.
Send Configuration
Start: 05:00
Finish Breakfast End: 11.00
Bul T Wih [ sa
Start: 11:00
Lunch End: 0o
.
i _ i imagel.jpg ImageZ.jpg sidebar.jpg
"’p’ Ea qf;] @ 1024x 768 1024x 768 320%763 Ll
Ready |N0 Active Connection 2

Add/Remove dayparts

You can add a new daypart by clicking the “Add Daypart” button in the toolbar or by right clicking the mouse over a
daypart to bring up a menu of options. The selected daypart can also be copied to a new daypart. By clicking the

“Remove Daypart” button, you can remove a daypart from the configuration. And by clicking the “Rename Daypart”,
you can change the name of a daypart in the configuration.

Available Graphics

Notice: No part of this document may be reproduced, copied or distributed without Page 18
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As you are modifying the configuration, the Display Manager will make available the Available Graphics list of
graphics that you can use in the configuration.

Add Graphics
You can drag and drop graphics in your configurations. These are dragged from the Available Graphics list in the
lower window. If you would like to remove a graphic from your configuration, you can right click on it and select

Remove Graphic or you can simply select it and push the Delete key on your keyboard. You can also drag the
graphic out of the daypart.

Graphic Properties

You can see the properties of any graphic you are using. Right click the image and select Graphic Properties. You
will be able to see the file name, size, and its duration in the slideshow. The duration can be changed to any value
that is needed. You can also double click the graphic to bring up its properties.

Daypart Properties

This is where you can set the time and days of the week that each daypart are active. The Default daypart is active
during any time in which no other daypart is active. You can bring up the Daypart Properties by clicking on the
daypart name or date/time.

Daypart Properties X|

Daypart Mame: IEreakfast

—Active Times of Dayp Active Dayz of Week
ot end All Su b Tu W Th F 5
i : = . = u o =
[ Always Active |05.nn = 1100 = o FFFFFFF

— Pramaotion Drate R ange

Specifving start and end dates for the davpart iz optional.. If these datez are not specified, the daypart will
be active during the specified times of day regardless of the date.

[~ Use Date Range: Start; I 1/ 12000 vl End: I 1/ 1/2030 vl

Cancel |

Daypart Name - This is where you can modify the name of a daypatrt.

Active Times of Day - This is used to set the time that the daypart will be active. Checking the box for “Always
Active” will cause the daypart to be active all 24 hours of an active day.

Active Days of Week - This is used to set the days that this daypart will be active. Checking the box for “All" will
cause this daypart to be active every day of the week.
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Promotion Date Range - This is used to set a start and end date for a daypart. Checking the “Use Date Range” box
will make this daypart active only between the two dates that are specified by “Start” and “End”.

Once you have finished editing your configuration, you will move on to send that configuration to your OCS Display.
4.7. EZ-Update Wizard: Send Configuration

At this step the Display Manager will examine your configuration to make certain that you are not sending anything
that will cause the display to fail. This includes, but is not limited to, sending files with long names to a Model 9200
(E Series) display, no graphics in a daypart, and graphics that are too large or small for the display. The Display
Manager will list all problems, if there are any, detected in your configuration.

Send Configuration to OCS Display

You are almaost ready to send the configuration to the OCS Display. If errors were found, you will need to fix the errars
before sending to the OCS Display.

One or more erors exist with the configuration. Al erors must be fised before you can zend the
configuration to the OCS Digplay. Click 'Prev' to go back and fix the erors, or click 'Mext' to save
changes and exit the EZ Update wizard.

- — € Continue and update the OC5 with the configuratan

& Save configuration and quit the EZ 1 pdate wizard

Error Check Results:

E:! The dappart ‘Breakfast' has no graphics in its slideshow: this is not allowed
Eﬂ The daypart Lunch’ haz no graphics in itz slideshow; thiz iz not allowed

Warnings

Warnings are problems that should be remedied, but will not adversely affect the OCS Display. The Display
Manager will display any warnings but still allow you to send the configuration.

Errors

When a serious problem is detected in your configuration, an error will be displayed. You will not be able to send
this configuration to the display until it is corrected. You can use the “Prev” button to go back and remedy the
problem if possible. If the error is not fixable through the Wizard, you might have to exit the wizard completely and
use the Display Manager to fix the problem before you proceed through the Wizard again.

It's important to note that while you may not be able to send a configuration because of an error, you can still save it
and come back to it later. This is also true of configurations that have warnings or no issues at all.

Preparing Transfer
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Once you have started the update by clicking the “Next” button, the Display Manager will establish a connection to
the display.

Since the Display Manager tracks which configurations are active on each display, if you are sending a newly
created configuration or anything other than an updated version of what is already running on the display, the
Display Manager will issue a warning that you are about to overwrite with a different configuration. This is done to
prevent you sending your configuration to the wrong display, so if you get this warning it might be advisable to go
back through the Wizard (using the “Prev” button) to verify that you are updating the correct display, using the
intended configuration.

Send Redundant Files

The Display Manager will determine what files already exist on the target OCS Display. The next dialog presented
to you will contain a list of files that the Display Manager has determined are already on your display. If you leave
the list unchecked and continue, the Display Manager will send the configuration much faster since fewer files need

to be sent.

Send Configurs x|

The graphic filez listed below appear to be present on the OCS Display already. To
zpeed up the update, pou may chooze not to zend these files.

If wou are unsure what to choose, just click the "Don't Know' button.

Send? || File Mame | Size [KE] |
| downlo?.jpg 38304
| Border.jpg 119213
™ Select Al
Check files to send, then click
'Continue’ to continue update, Cantifie Don't Know Abart

or '‘abart’ to abort the update.

If you feel that the file(s) listed need to be updated with the contents of your local PC, this dialog allows you to
check off the files you would like to send even though the Display Manager has found them on the OCS Display. If
you are not sure about how to proceed, you can click the “Don't Know” button, allowing the Display Manager to
determine the absolutely safest course of action for you.

Transfer Data

The Display Manager will now transfer all the data and files to your display. The length of this operation will vary
depending on how many files are being sent, their size, and the connection type that is being used.

When the transfer has completed, the OCS Display will reboot. When the display comes back up from the reboot,
your new, updated configuration will be active.
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4.8.

EZ-Update Wizard: Finish

You have now successfully updated your OCS Display. You now have the option of disconnecting from your

display. You can do this by unchecking the Disconnect from the OCS Display box.

EZ Update Wizard Finished

The EZ Update wizard has finished. Click Finish'to cloze the wizard view,

< Prev | Next > | Finish | [ciick' Prev arNest ='ta move through the wizard, or Finish'to quitthe wizard]

@ The DCS Dizplay was successfully updated.

V! Discornect from the OCS Display

If you are finished working with the OCS Display, it is recommended you disconnect from the
device when the EZ Update wizard is finished, by checking the 'Disconnect from the OCS
Dizplay' checkbox before clicking the ‘Finish' button,

| |_’|-

Click the “Finish” button to exit the EZ-Update Wizard.
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5. Display Manager Display Layouts
5.1. OCS Display View

Selecting “OCS Displays” from the menu bar in the lower left hand corner, will bring up the display view. The display
view is where you manage your displays.

Em Delphi Display Manager ;lglﬂ

File View OCSDisplays Configurations Advanced Help

FHI 7 EIPTe R LHEE ARy R AEDBE | AND 2 0B @5 5D
OCS Displays

OCS Displays

[E23 ™ B Costa Mesa Store #105
-l Costa Mesa Store =122

G-l Costa Mesa Store %67 P Costa Mesa Store #105 Network -
C-Series 192.168.2.94
Unknown 12152008 1614
£.79.188
D Costa Mesa Store #122 Serjal -
% C-Series CamM1
TPy EZ Update Wizard Unknewn 121152008 1708
> P 6.50.153

I] ocs Displays

D Costa Mesa Store #97 Network -
?@ Configurations C-Series 192.163.2.80

e Unknown 12M5/2008 1707

"Z] Scheduler 6.70.176

D Help 1 5]
Ready |N|:| Active Connection o

The display View includes three sections: The display tree in the left window, the display information in the main
right window, and the output view in the lower right window.

OCS Displays Tree

This window will give you an overview of all of the displays that you have added to the Display Manager. Each top-
level item represents a specific OCS Display, or a group of OCS Displays. By expanding an item in the tree you can
see how each display is setup to communicate, as well as what configuration is associated to each display. A group
item can be expanded to show all OCS Displays contained within that group.

OCS Displays View

This window is used to show basic information about each display in the display tree and is broken up into three
sections. The first is the OCS Display Properties which includes the type and size of the display as well as the
version of software that the display is using. The second contains information about the last time the display was
connected to. This includes the type of connection used and when the connection was made. The third section
displays the configuration that is currently associated to that display as well as if that display is up to date with its
configuration.
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Output View

This window is used to display actions that the Display Manager is taking. This includes but is not limited to, file
transfers and file deletion.

Selecting Options

Operations can be selected by using the Menu Table Icons which are displayed across the top of a view or from
popup menus displayed by left and right clicking the mouse over the item of interest.

5.2.  Configuration View

Selecting “Configurations” from the menu bar in the lower left hand corner, will take you to the configurations view.
The configurations view is used to control the way the OCS Display looks and behaves.

[l Delphi Display Manager =]

File View OCSDisplays Configurations Advanced Help

FH S EPTe|BL%B PP DAV s oo osBER B

Configurations

OCS Configurations - GoodFood

: ﬁ Daypart Mame Active DatesiTimes Sidebar Graphic | Slide Show Graphics
&3 sample Configuration
The default daypart must always
exist, and is active only during
Default periods when no other daypart is
active. sidebar jpg (3.
Start: 05:00
Breakfast End: 11:00
Sull T W1h F sa]
Start: 1100
= Lunch End: 2200
‘»° EZUpdate Wizard [SuM T WTh F Sa
] ocs Displays
@ Configurations
T
| 12| Scheduler
image 1.jpg ImageZ2.jpg sidebar.jpg
) Help 1024768 1024% 758 320x758 =
Ready [N Active Connection i

The basic components of the configuration view are the Configurations Tree, the Available Graphics, and the Main
View.

Configurations Tree

This window is on the left hand side. It lists all of the configurations that are available to work with. Each
configuration can be expanded to show more information about dayparts and order screens. Clicking on a
configuration will bring up a graphical representation in the main view.
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Main View

This window is in the center of the screen. Each daypart is displayed here. It will have the name of the daypart, its
associated hours, and the images that will be displayed when it is active.

Available Graphics

This is the lower window. It contains all of the images that can be used in your dayparts and configuration screens.

Notice: No part of this document may be reproduced, copied or distributed without Page 25
written permission from Delphi Display Systems, Inc.
Copyright ©2005-2011. All rights reserved.



Delphi Display Systems, Inc.

Display Manager User’s Manual

6. Non-Wizard Operation

6.1. Adding Displays

When the Display Manager is used for the first time it will not have any displays. You will have to add any displays
that you would like to manage. The Display Manager gives you the choice of adding a display that is currently
connected or manually adding a display that might not be connected at this time.

Eﬂ Delphi Display Manager

To add a display, click “OCS
Displays” in the menu, and then click
“Add OCS Display”.

The Display Manager will now search
for OCS Displays that are connected
to your PC. This process might take a
few seconds.

File View OCS Displays

Configurations

Advanced Help

OCS Displays

H Costa Mesa Store #105
-l (Costa Mesa Store 2122

OCS Displays

Add OCS Display

‘ 5]_;1 Connections

. B Configuration
-3 undefined
H Costa Mesa Store =97

» ' EZ Update Wizard

I] ocs Displays

l@ Configurations

qﬁ] Scheduler

@ Help

Rename OCS Display
Delete OCS Display
EZ-pdate

Connect to QCS Display
sconmeck

Schedule Update
Advanced Tasks L

Add Connection
Madify Conmeckion
Delete Conneckion

Assign Configuration
IInassign Configuration
Retrieve Configuration

Mew Group
Move to Group
Delete Group
Rename Group
Schedule Group

Add a new display automatically or manually.

FH s EBPF@MoBLHE QB0 gL AE

sa Store #105

sa Store #122

sa Store #97

o

As the Display Manager finishes the search for OCS Displays, it will make the controls of the Add Display dialog
available. The main controls include a name you choose for the new display, and two radio buttons to choose
whether to add an OCS Display that the Display Manager found, or to define the connection properties manually.
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Mew OCS Dizplay Mame INEW Diisplay

£+ Use Found OCS Display

X

Senes | Werzion | Communications | QCS DatedTime | POS Interface |
BJ CSenies  BE4.228  Metwork: 192168.11.32 011442011 094523 POS Delphi Standard £.00.10
B2 CSeries 684233 Wetwork: 19216811.95  01/14/2011 0%:46:04  Delphi Generic 5.01.14
BJ C-Series 684235 Metwork: 192168.2.110  01/09/2003 20:00:50  POS Delphi Standard 6.00.10
BZ C-Seres 684233 Metwork: 1921681184 01/14/201110:3%11  POS Delphi Standard 6.00.10
B2 CSenies  681.212  Metwork: 192168.11.94  01A14/2011 10:33:36  Delphi Generic 5.07.14
"~ Define Connection Properties E2J0Cs Display B Refresh Meeded Problem
— Connection Fraperties
= Serial COk Part I j
= Hetwaork IF & ddiess I
) DialHlp faden I j Fhotie Hurnter I
Add [Dizplay I Cancel

The Add OCS Display dialog.

Use Found Display

To add a display that the Display

- . % |se Found OCS Displ
Manager found, select a display and click S5 o i

the "Add Display" button. After you have
added the display, it will be visible in the
display tree.

Seres | YWerzion

| Communications

£.84.228
£.84.233
£.84.235

B3 C-Series

Mebwark: 192.168.11
Metwark: 192.168.11
Metwark: 192.168.2°

B3 C-Series

Define Connection Properties

This is used to manually enter the connection settings for a display. This is the only way to add a dial-up
connection. It's also useful for adding a display that is not currently attached to your PC, but will be in the future. If
you are unsure of how your display is connected, it is recommended that you use the automatic search function of
"Use Found Displays". When you choose to manually enter your settings, you must first select the type of
connection. That is done by the radio button that is to the left of your choices, Serial, Network, and Dial-Up. Click

"Add Display" when you have selected the connection type and entered its settings.
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{* Define Connection Froperties

— Connection Properties

" Serial COh Part | j
" Mebwark B &ddiess I

FmDial-Ll p Modem

IMDdEI‘n on COM 3 j ‘Phone Mumber 9.94951514490

6.2. Connections

From OCS Displays you can manage
the connections that the Display
Manager uses to communicate with
each of your displays. First, select a
display. Right clicking that display
will bring up a menu that allows you
to manage your displays.

Half way down that menu, you will
see the three commands that are
used for connections, Add
Connection, Modify Connection, and
Delete Connection.

Add Connection

T = A

Eﬂ Delphi Display Manager

File View OCSDisplays Configurations Advanced Help

FH FEPTMe BN EE S g HEE

Bl Costa Mesa Store =105
(== §Costa Mesa Store #122 |
. By Connections Add OCS Display a Mesa Store #105
=i Configuration _ Feries
@ GoodFood Rename OCS .Dlsplay' mown
E-fll Costa Mesa Store £37 Delete OCS Display 5122
EZ-Update
Connect to OCS Display a Mesa Store #122
Discanmech Eeries
Schedule Update Ko
Advanced Tasks p 0122
R v store #7
Madity Conmeckion erics
- Delete Connection {NoWwn
:j:? EZ Update Wizard Assign Configuration o178
a 0CS Displays IUnassign Configuration
Retrieve Configuration
r@ Configurations New Group
qﬂ’] Scheduler Move to Group
- Delete GEroup
@ Hf:lp Rename Group
Schedule Graup
Add a connection method to this Qoo IE

This will bring up a window that will allow you to manually add a new connection to your display.
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Connection

* Serial COM Part
£ MNebmark [P &ddress
i~ Dial-Up t odem

=2 L =

1].8

CamM 3

COM 1
COM 2

COm 4
COM &
CaM &
COm 7

- (COMB8

Car 3

First you select the radio button for the type of connection you would like to add. Keep in mind that you can only
have one of each type of connection for each display. Second, enter the connection information for the selected

connection type. Click OK to finish.

Modify Connection

This works similar to the Add Connection window. First you must select a connection to modify. Right click on that
connection and select Modify Connection from the menu. When the window comes up, your connection will already

be selected. You can make any changes and then click OK to finish.

Delete Connection

To delete a connection, you first select a connection and then right click on it. Select Delete Connection from the
menu. You will be asked if you really want to delete the connection. Clicking the “Yes” button will delete the
connection. Clicking the “No” button will cancel the deletion.
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6.3.

Open the “OCS Displays” view from
the main menu by clicking its button.

This will bring up a list of the OCS
Displays that have been added to the
Display Manager.

In order to connect to a display you
must first add it to Display Manager’s
list of known displays.

If you do not have any displays
listed, or if the display you wish to
connect is not listed, please follow
the steps to add a new display
before continuing below.

To connect to the OCS Display,
select it in either list, then click the
“Connect” button in the toolbar or
right click the mouse and select
“Connect to OCS Display”.

If the Display Manager was able to
connect to the selected display, you
will now be connected. If the
connection attempt failed, the
Display Manager will notify you.

6.4. Get Status and Health

Connecting to your OCS Display

EI] Delphi Display Manager

File View OCSDisplays Configurations Advanced Help
FH /@B hmB B gEHAE
OCS Displays OCS Displays

[#-Ell Costa Mesa Store =105
SR = §Costa Mesa Store #1272
-5} Connections

Add OCS Display

Mesa Store #105

=i Configuration Rename OCS Display [
i@l GoodFood Delete OCS Display .
-l Costa Mesa Store =97 EZ-Update o
}J\esa Store #122
isconmeck I
Schedule Update Tn
Advanced Tasks b |53

Add Connection
Madify Conmectian
Delete Conneckion

Mesa Store #97

==

W

Ti=

Assign Configuration e

» ' EZ Update Wizard

I ] ocs Displays

IUnassign Configuration

Retrieve Configuration

?@ Configurations

Mew Group

Mave 1o Group

e
1 2] Scheduler Delete Graup

Rename Ehoup

@ Help Schedule Group
Connect to the selected QCS Display IE

To get status or run a self test, you must first have a display added to Display Manager. Click the "OCS Displays"
button in the menu bar in the lower left hand corner. Select the display you would like to get status/health from.
Right click, select Advanced Tasks, and select Get Status or Health Status. If not already connected, the Display
Manager will now connect to your display.

If this is the first time that you have connected to your display with Display Manager, it will ask you to verify the

display before continuing.

When the connection is established successfully, the Display Manager will present a dialog that gives you access to
Display Status, Time and Date, Network Settings, and Health.
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6.5. Retrieve OCS Display configuration

Retrieving a configuration from a display is done by right clicking on that display in the "OCS Displays" view. Select
the “Retrieve Configuration” option. You will then be asked if you want to retrieve image files as well as
configuration files. When you click "Retrieve" you will be asked to pick the connection type you would like to use.
You can also add a new connection at this point if you know the settings for it. Clicking "OK" will start the file

transfer.

E-]HDelphi Display Manager

File View ©QCSDisplays Configurations Advanced Help

FH|I7EBIM
0OCS Displays

E Costa Mesa Store 105
SR ™} Costa Mesa Store #122
(-} Connections

(i@ Configuration

Bl Costa Mesa Store =97

» EZ Update Wizard

I] ocs pisplays

.-@ Configurations

WJ Scheduler

QJ Help

B m W el gndEE

OCS Displays

L
Add QCS Display

Rename QC5 Display
Delete QCS Display
EZ-Update

Connect to OCS Display
Disconmesct

Schedule Update
Advanced Tasks

Add Connection
Iadify Eannection
Delete Connectian

Assign Configuration
Unassign Configuration

Retrieve Configuration

MNew Group
Mowve to Group
Delete Group
Rename Group
Scheduls Group

ta Mesa Store #1056
Feries
knowen
9188

ta Mesa Store #122
Beries
knawn
). 153

ta Mesa Store #97
Feries
knowen
0.178

Retreive a configuration from the selected OLS Display

6.6. Modify configuration

To modify a configuration, you must first select one. Click on the "Configurations” button in the menu bar in the
lower left hand corner. You will see a list of configurations. Click on the configuration that you want to edit. You will
now see a graphical representation of your configuration as well as the available graphics list containing thumbnails
of images available to use with the configuration.

« Add a new daypart by clicking the “Add New Daypart” button in the toolbar.

« Modify the date or time range of a daypart by clicking the “Active Date/Times” field for the daypart.

« Add new graphics by dragging them from the available graphics list and drop them into a daypart.

« Change the order of the graphics in the slideshow by dragging images within a daypart.

« Remove graphics by selecting them and pressing the delete key, or by simply dragging them out of the

daypart.
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6.7. Fonts

Each Model 9200 (C Series) or Model 9210 OCS Configuration allows for font names and attributes to be selected
by the user. For example, the Order Screen allows fonts to be specified in the Order window and the Total window.
By default, the above models OCS Displays support the following fonts:

Arial

Arial Black

Arial Narrow
Courier New
Tahoma

Times New Roman
Verdana.

Additionally, some OCS Displays have built-in support for the following languages:

e Chinese
e Japanese
e Korean
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In addition to the fonts inherently supported by the OCS Display, Display Manager provides a mechanism for
selecting an additional font file (and the fonts it contains) to be used on the OCS Display. Setting up this additional
font, if desired, can be done by choosing the “Set Configuration Font Support” from the “OCS Configurations” menu,
as shown here:

[l Delphi Display Manager =10l =

File View OCSDisplays | Configurations Advanced Help
FH| S @@

Configurations feiiiz = g
Create Copy of Configuration

Mew Configuration

=@ GoodFood Rename Configuration tesTimes Sidebar Graphic | Slide St
=i} Dayparts Delet Configurati s
_____ i Default SISt Longuration ault daypart must always

Send Configuration (to OCS) d is active anly during

----- i Breakfast ]
when no other davpart is

----- & Lunch Mew Daypart

=B Screens Make Copy of Daypart
----- B Order Scree

----- E} End of Orde

aypart Properkies

Remame Daypark mag
""" B} Cancel sorey Delete Daypark
----- Shutdown 5 e e 5:00
----- {¥) Store Hours 1:00
----- D Menu Table COrder Screen Properties
(| ot Tl r"“"]'“”" Select Order Screen Template I WTh F _EI| il
= End Order Screen | LIJ

Cancel Order Screen

» EZ Update Wiza

I ocs Displays
play

iﬁ Configurations

Set Configuration Font Support...

Border.jpg image 1.jpg Imagez.jpg sidebar.jpg

qﬂ’ Scheduler 1024x 755 1024x 755 10 24x 755 320x758
@ Help
Set the font support for the selected configuration Mo Active Connection i
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Selecting “Set Configuration Font Support” causes the “Select Font Support” dialog to be displayed:

Select Font Support x|

Uze thiz dialog to zpecify the dezired font suppaort (ot available for E-Senies).

The fonts available ta the selected configuration are determined by the zelections made here. IF pou

change the addional font zelection, you may need to choose appropriate fonts throughout the
configuration.

The Default Font will be used wherever a specific font iz not indicated.

— Awvalable Fonts

Standard OCS Display Fonts: ¥ Enable Additional Fonts:
Ayial Agency FB Bold
Anal Black
Aurial M arrom
Courier Mew

Fontz may be added by selecting from a list of

T:ahcuma available Windows fonts, ar by zelecting from a
Times New Roman lizt of languages supported by C-Series OCS
Yerdana Displays.
Select From Lizt... | Select Language... |
Select Default Font, |4nial j

(] I Cancel |

The “Select Font Support” dialog shows the standard OCS Display fonts (those fonts available on all Model 9200 (C
Series) and Model 9210 OCS Displays; additionally, it allows the user to enable and select an additional font file for

use on the OCS Display. The font(s) to be added may be selected from a list of fonts available on the user’s PC, or
from a list of supported languages, if any.

The following dialog is accessed by clicking the “Select Language” button, and allows selection of fonts based on
the language to be supported:

x

“'ou may zelect language support from the lizt below. Depending an the
language zelected, additional fonts may become available for uze
throughout the OCS Caonfiguration.

Select Language: Available Fonts:
K.orean - Chatum
J DaturnChe
i
GulimChe

Cancel |
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The following dialog is accessed by clicking the “Select From List” button, and allows selection of font a font from
the list of true-type fonts available on the user’s PC:

x

Fonts found on your computer that may be used in pour OCS Configuration are shown below,

Auallable Fonts:

= — — Presview
FgencyFEBold

ig;,ﬁ.:r:emd Aa Bb Cec Dd EEI
Amienne Bold

Andalus

Aingsana New 'ou may view hiow zpecific ket will ook with

AngsanalJPC the selected font by entering or pasting the text
. bl

Arabic Tranzparent

Aial Rounded MT Bold Preview Text I

Anal Unicode M5
Arnpriar
Atlanta Dremi

Bi k 'IIF aidF T I—I
: shervi ace _PI_I o e—

6.8. Intelligent Upsell (Pro Version Only)

Display Manager Professional includes a user interface for creating and managing Intelligent Upsell logic that can
be applied to the OCS Configuration. This may be used to change the sidebar graphic and text message during an
order, based on the contents of the order.

In the Pro version of Display Manager, an “Intelligent Upsell” item is available for each OCS Configuration, as
shown below:
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Elm Delphi Display Manager Professional ;IEIEI

File View OCSDisplays Configurations Advanced Help

FH F7EIM | FHHVD/ PR B AR50 C W0 o8B E DB

Configurations Intelligent Upsell
@ GoodFood -
)-% Dayparts I IMenu ltem Groups | Upsell Events I Upsell Rules I Froperties |
-E5 Default
: [i% Breakfast Menu Table items may be putinte groups, and then the groups may be included inthe Upsell Rules logic.
5. Lunch To move items between groups, select the item(s) to move and drag and drop the itemis) onto a group’s tab.
El ﬂ Screens
[ ordersoeen v . . (Ungrouped) PCS Info | ocs Description | Graphic |
ﬂ | k - Mo groups defined - HME Hamburger BURG.IPG
- SMFRY small Fries FRY.JPG
e | LGFRY Large Fries FRY.JPG
» EZUpdate Wizan MDFRY Medium Fries FRY.IPG
CHB Cheesburger
] 0CS Displays
v{i Configurations
Ei"i'j Scheduler
@ Help
Ready |No Active Connection S

The Intelligent Upsell functionality consists of several main components, as described here:

Upsell Component | Description

Menu Table Only order items included in the menu table may be considered when
evaluating upsell logic, so a valid menu table is critical to use of the
Intelligent Upsell feature.

Menu Item Groups Menu items are not evaluated directly; instead, “groups” of menu table
items are evaluated instead. A group may consist of as few as a single
menu table item, or as many as all menu table items.

Upsell Events An upsell event is the item that is triggered when a particular condition
has been met, as specified in the Upsell Rule logic.

Upsell Rules An upsell rule is a logical statement that evaluates to TRUE, meaning
the statement’s conditions have been met, or FALSE, meaning the
statement’s conditions have not been met.

Properties Upsell behavior may be modified by setting various Intelligent Upsell
properties.

6.8.1. Menu Item Groups

Menu items are placed into groups by using the “Menu ltem Groups” tab of the Intelligent Upsell view. To create a

)
new group, click the “Create a New Group” button . This will cause the dialog to be displayed, so the user may
provide a name for the group, as shown here:
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x

Enter a Group name and click OF to continue.

[Fr0up nanme: IFFHES

Cancel |

A new group is empty, until menu items are added to it. To populate a group or to move items between groups,
select to group to copy the group from, select the item or items to move, and then drag the item(s) onto the tab of
the group to copy to. The “(ungrouped)” tab contains all items that do not belong to any group. Initially, all menu
items will be found here. After adding groups named “FRIES” and “BURGER” and populating them with menu table
items, the Menu Item Groups view might look something like this:

‘ Menu item Groups | Upsell Events | Upsell Rules | Properties

Menu Takle items may be putinte groups, and then the groups may be included in the Upsell Rules logic.
To move items between groups, select the itemis) to move and drag and drop the itemis) onto a group’s tab.

[l {Ungrouped) POS Info | 0CS Description | Graphic |

BURGER 5MFRT Small F|'i§s FR:T:.JF'G
LGFRY Large Fries FRY.IPG
FRIES MDFRY Medium Fries FRY.IPG

To delete an existing menu item group, select the group tab and click the “Delete Selected Group” button .
When a group is deleted, any items that it contained become ungrouped, and therefore are moved to the
“(Ungrouped)” tab.

6.8.2. Upsell Events

The Upsell Events tab of the Intelligent Upsell View is used to set up the events that are triggered when upsell
conditions have been met. Each event contains three pieces of information; a user-specified name, a text
message, and a graphic. Event creation, modification, and deletion are accomplished by pressing the appropriate
“New Event”, “Edit Event”, and “Delete Event” buttons.

To create a new event, click the “New Event” button and fill the appropriate information into the dialog. For
example, an attempt to upsell bottled water might look like this:
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Upsell Event Properties x|

Configure the Upsell Event by entering infarmation belaw. The
event must have a name, az well az a text mezzage and/or
zidebar graphic.

Ewvent Mame: ILIF'SELL_W.-’-‘-.TEH

Text Meszage: ITr_I,I a refreshing bottle of water

Sidebar Graphic: Iwater.ipg

0k, I Cancel

Click OK to close the dialog, and the Upsell Event tab should look something like this:

Menu tem Groups | Upsell Events | Upsell Rules | Properties |

An Upsell Eventis triggered when a condition has been met, as specified in the Upsell Rule logic. An Upsell
Eventincludes atext message, a sidebar graphic, or both, to be displayed on the OCS Display during an arder.

Event Name | Text Message | Sidebar Graphic |
JPSELL_WATER. Try a refreshing bottle of water! water.jpg

NewEuent| | Edit Event | |De|ete Event

6.8.3. Upsell Rules

After menu items have been grouped and upsell events have been defined, the Upsell Rules tab of the Intelligent
Upsell view can be used to apply upsell logic to an order, that will dictate upsell behavior on the OCS Display.

An upsell rule is a simple IF-THEN statement of the form “IF <conditions are met> THEN <perform upsell>". The
“<conditions are met>" portion of each rule looks at the entire order, and then determines whether or not specific
groups of items have been ordered. The “<perform upsell>" part is the upsell event’s text message and/or sidebar
graphic to be displayed.

As an example, suppose you wanted to upsell bottled water when the drive-thru customer orders a burger and fries,
but no drink. The first step, of course, would be to put all available order items into a Menu Table; in particular, for
this example, the menu table would need to contain all burger items, all french fry items, and all drink items. After
all items are in the menu table, pertinent items could be grouped into groups named “BURGER”, “FRIES”, and
“DRINK”. Then, an upsell event could be created and named “UPSELL_WATER". Finally, upsell logic would need
to be created. The basic IF-THEN logic would be as follows:

IF a burger and fries are ordered, but no drink has been ordered, THEN upsell a bottled water

Notice: No part of this document may be reproduced, copied or distributed without Page 38
written permission from Delphi Display Systems, Inc.
Copyright ©2005-2011. All rights reserved.



Delphi Display Systems, Inc. Display Manager User’s Manual

Using our example Groups and Upsell Event, the logic could be condensed to look like this:
IF BURGER AND FRIES AND NOT DRINK THEN UPSELL_WATER

Parenthesis can be added to make the “BURGER AND FRIES” portion be evaluated before the “NOT DRINK”
portion:

IF (BURGER AND FRIES ) AND ( NOT DRINK ) THEN UPSELL_WATER

Finally, we could replace “AND” with an equivalent symbol “&” and replace “NOT” with an equivalent symbol “!", to
make the statement a bit shorter and easier to read. The result is the final statement of:

IF (BURGER & FRIES ) & IDRINK THEN UPSELL_WATER

Fortunately, there is a graphical user interface for creating upsell rules, so users wont have to deal directly with the
syntax. To create a new rule, click the “New Rule” button of the “Upsell Rules” tab. This will display the “Upsell
Rule Properties” tab. After entering a name for the rule and an optional comment, it might look like this:

Upsell Rule Properties x|

Construct a new Upzell Rule by combining kenu [tem Groups and Upsell Events inta a logical
statement. &fter a valid statement has been created, click the OF. buttan ta finish.

Rule Mame: Description [optional):
Upzell 'water If & burger and friez are ardered, ty to upzell bottled
water.
Rule Logic:
IF THEM
Build upzell rule logic by clicking on the operator
buttons and Group lists below: Select an Upzell Event:

- -] =

i
Lef Lo Lef Led L

KX

[ | I -

Rule Syntas:
1, |IF THEN

[k | Cancel |

The Upsell Rule Properties contains five main areas of information:

ltem Description
Rule Name A user-specified name of the upsell rule.
Description An optional user-specified description of the upsell rule.
Rule Logic — IF portion A set of controls that allow upsell rule logic to be specified. This

consists of multiple rows, where each row consists of the following
three controls:

Syntax Button 1
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Rule Logic — THEN portion | The upsell event triggered when the IF logic conditions have been
met.

Rule Syntax The actual rule syntax built from user selections in the IF-THEN rule
logic. The icon to the left of the syntax indicates whether or not the
rule is valid; the rule cannot be saved until the rule syntax is valid.

After setting up the Upsell Rule logic, click the OK button to close the dialog. Note that the OK button is disabled
until the rule syntax is valid. If you're having trouble creating valid syntax, try verifying that every open parenthesis
“(* has a corresponding close parenthesis “)” in the Rule Syntax area; if not, use the Rule Logic buttons to add the
close parenthesis.

6.9. Daypart Properties

The Daypart Properties control when a daypart is active. You can specify what days of the week a daypart is active,
as well as when it is active during those days.

Daypart Properties x|

Daypart Mame: IBrEakfast

—&ctive Times of Day Active Days of Week
St End All Su M TuwTh F 5
i - =] . = = e =
[ Always Active IEIE.DIZI = |11:00 = = FFFFFFE

— Promotion D ate R ange

Specifying start and end dates for the daypart is optional.. |f these dates are not specified, the daypart will
be active during the specified times of day regardless of the date.

[ Use Date Range: Start; I 14 142000 vl End: I 14 142030 vI

Cancel |

After selecting a configuration, clicking on the “Daypart Name” or “Active Dates/Times” will bring up the “Daypart
Properties” window. From the “Daypart Properties” window you can change the name of the daypart or set the
dates and times that the daypart will be active.

Daypart Name
This is the name of the daypart, and allows you to modify the name of a daypatrt.
Active Times of Day

The Active Times of Day represents the time period that the daypart will be active. Checking the box for “Always
Active” will cause the daypart to be active all 24 hours of an active day.

Active Days of Week
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Active Days of Week is used to set the days that this daypart will be active. Checking the box for “All” will cause this
daypart to be active every day of the week.

Promotion Date Range

You can also specify the daypart to be active between specific dates in the year. This can be used for seasonal
promotions. Checking the “Use Date Range” box will make this daypart active only between the two dates that are

specified by “Start” and “End”.

6.10. Order Screen

The Order Screen is used to make changes to the appearance of the OCS Display's order screen. You can choose
different styles for you order screen as well.

Eﬂ Delphi Display Manager

Configurations

File Wiew OQCS Displays

Advanced Help

FH| FEBPM | B b b

@ eeeHad

EEEIE

Configurations

Elﬁ GoodFood
[-4f[¥) Dayparts
=B Screens

o =K Order Screen

B Cancel Screen
b Shutdown Screen

----- i¥) Store Hours

----- [£] Meru Table

=i OCS Displays

------ Eﬁ‘ End of Order Screen

-8 Sample Confiquration

il Costa Mesa Store #1232 o

-

-

;r EZ Update Wizard

] oCS Displays
-‘@ Configurations

qﬁ] Scheduler

E;’ Help

Ready

OCS Screen Layout - GoodFood

Click a window to configure it.

Super Burger
Hamburger

Iced Tea

Double Cheeseburger

imans1 inm Tmans? inn

Total $ 12.43

zidehar inn j

|Commected to: Costa Mesa Store 2105 ( 2

Order Screen Style

To view the list of styles that you can choose between, right click on the order screen that is displayed in the Display
Manager. Left click on Select Order Screen Style. Choose the style you would like to use from the list of available
order screen styles. It is important to note that some styles will not work on Model 9200 E Series OCS Displays.
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~iolx]

File Wiew ©C5 Displays Configurations  Adwvanced Help
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El" SE | Shandard Layout Order Iltem
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..... Ej Modifier lten
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..... | 5t|:||
Order tem
..... D Mer
=i OC:
= :
- Sample I
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] ocs Di
@ Configu 0k, I Cancel |

R

12] Scheduler s

— i
‘2 Hel "

@ I] imans1_inn Tmans? inn zidehar inn j

Ready |Cormected to: Costa Mesa Store 2105 ( 2

Order Window Properties

You can change all of the colors used in the order screen through the Order Window Properties menu. To bring up
the menu, left click on the order window in the Display Manager. The font and colors can be changed through use of
a pull down menu.
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Order Window Properties

Fort: NP ~| [ Eold

[T Use Custom Price Farmat; |

k.

Edi. |

— Order ltem Optionz

Huantity Color: I. Fed j

[temn Frice Calar: IDWhitE j

Description Calar: I [ ]eliam j

0.00 Price Tesxt: I

— Muodifier [tem Options

Cuantity Color: I Bt dagerta j

Item Price Colar: ||:| Lt. Blue j

Description Colar: I.Lt. Green j

— Background

* Colar: I Weie j

i~ Graphic: I

L

x|

Cancel |

Advanced ... |

Apply |

You can also make changes to the position of the text in the order screen through the Order Window Advanced
Settings. Click "Advanced..." from the properties window and you will be able to make changes to the margins and

the line spacing of the order screen.

Tax & Total Window Properties

You can make changes to the tax and total section of the order screen by left clicking on the tax and total section of
the displayed order screen. You can hide or show the tax by checking or clearing the "Show Tax" box. You can also
change the font and color of each through the use of the pull down menus, or make the text bold by checking the
“Bold” box. There is also a pull down menu for changing the background color of the tax and total portion of the

order screen.
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x
— Tax Settings
Font Marme: Faont Cialar; ¥ Baold
v Show Tax I.-i‘-.rial j IDYEIIDW j
[ Use Custom Tax Format; | | Edit... |
— Total Settings
Fant Hame: Fant Calor: ¥ Bold
[Buia = [Owhiee -
[ Use Custam Tatal Format: | | Edit... |
Background Colar: I. Black j
Cancel Apply

Text Window Properties

Some Order Window Styles have a text window at the bottom. If your style uses this window, you can make
changes to it by left clicking on the window to bring up its properties. You can make changes to the background
color and text font, color, and effect type by using the pull down menus. You can change the how the effects are
displayed by using the slide bars. You can enter your text into the Text Message box. You also have the ability to
display a logo on both sides of your text message by checking the appropriate box.

6.11. End of Order Screen

The end of order screen is displayed when the order is completed. You can use any message that you like,
including displaying the total for that completed order.
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End of Order Screen Properties

Left clicking on the End of Order Screen that is displayed in the Display Manager will bring up its properties.
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x

v Enable window
—v Uze Text Message

— Text Properties

Text Colar: IDWhitE j Font : I,-i'-.rial j [v' Bold

— Price Test Properties

Frice Colar: IDYE”DW j Fant: I.-’-'-.rial =] v Bold
[T Use Custom Frice Farmat: | | Edit... |
Text Message: “Your Total 15 Some zoreens allow vou to dizplay the
| arder katal. Use the | zymbal a3 a place
holder.
— Background Tirne ta shaw screen
¥ se blank background I 53: SRR

" Use Graphic |

Cancel |

You can choose to enable or disable this window by checking the Enable Window box. A graphic can be used
instead of a blank black background. Select Use Graphic and then choose the graphic you would like to use as a
background. Be careful that the image and text do not overlap in undesirable ways. The time that the screen is
shown on the OCS Display can be adjusted by changing "Time to show screen”. The default is 4 seconds when the
window is enabled. If the Use Text Message box is checked, you can enter a text message to be displayed during
the End of Order Screen. You can change the text and price color using the pull down menus. Type the message
you would like displayed in the Text Message box. In places that you would like the price shown, you can use the
character | (shift +\).

6.12. Cancel Order Screen

The cancel order screen is displayed when an order is cancelled on the OCS Display. You can use a text message
and a background graphic for this screen.
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Cancel Order Screen Properties

Left clicking on the Cancel Order Screen that is displayed in Display Manager will bring up its properties.
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Window Properties-Cancel Order Screen x|

v Enable window
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— Text Properties

Text Colar: IDWhitE j Font : I,-i'-.rial j [v' Bold

— Price Test Properties
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— Background Tirne ta shaw screen
¥ se blank background I 53: SRR

" Use Graphic |

Cancel |

You can choose to enable or disable this window by checking the Enable Window checkbox. A graphic can also be
used, or a solid black background. Select Use Graphic and then choose the graphic you would like to use as a
background. Verify that the image and text do not overlap in undesirable ways. The time that the screen is shown
on the OCS Display after a “Cancel Order” command has been issued can be adjusted by changing "Time to show
screen". The default is four seconds when the window is enabled. If the Use Text Message box is checked, you can
enter a text message to be displayed during the Cancel Order Screen. You can change the text color using the pull
down menus. Type the message that you would like displayed in the Text Message box, and verify the appearance
by exiting the dialog by clicking the “OK” button.

6.13. Update OCS Display

To send a configuration you must first assign the configuration to a display. This is done by right clicking on the
display in the OCS Display view. Select "Assign Configuration" and choose your configuration from the window that
comes up. Now go to “Configurations” in the lower left hand view and right click on the configuration that you
assigned. Select the "Send (to OCS)" option. Select your display from the pull down menu. Choose the connection
you would like to use to update your display. Next a window will come up to display the results of the error check.
Click "Continue".
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7. Advanced Operations

7.1. Advanced Tasks

The Advanced Tasks menu contains
tools that experienced users need to
survey, monitor and manage their
OCS Displays.

This menu is located by right clicking
on a display and selecting Advanced
Tasks. This will cause the Advanced
Tasks menu to appear.

From this menu, the user can
choose from a variety of tasks
pertaining to the currently selected
OCS Display.
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7.1.1 Get Status

The Status tab will show the status of the
OCS Display. This information includes the
OCS model, version of software, POS
interface it is running, as well as the display

type.

If you would like to update the fields, you can
click “Refresh”.

7.1.2 Time and Date

Hardware Configurat x|

OCS Display Status | Time and Date | Metwork Settings I Health I

0CS Model |E-Series

Version |IIII:S £.50.153

FOS Interface: |F'EIS Delphi Standard  6.00.10

Display Type 10244768

Refreszh |

Cloze |

The Time and Date tab is used to check and set the time and date on an OCS Display.

Hardware Configurat

OCS Display Statuz  Time and Date | Metwork Settings I Health I

x|

0CS Date/Time: [04/02/2007 01:48 PM Refresh |
P Date/Time: |04/02/2007 01:50 PM Spnc OCS |
Set Date/Time: |04/02/2007  »| | 1:43.47PM = Set

Cloze

f

The first field shows the time and date of the display. It's important to note that the OCS Time and Date field will not
change unless you click “Refresh”. The PC Time and Date field displays the time and date of the PC that is running
the Display Manager. Clicking the “Sync OCS” button will set the time and date of the OCS Display to be the same
as the PC. You can also manually set the time and date by entering values into the Set Time and Date fields and
clicking the “Set” button. This is useful for updating displays that may be in different time zones.
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7.1.3 Network Settings

The Network Settings tab is used to control the network settings of an OCS Display.

Hardware Configuratio x|

OCS Dizplay Statusl Time and Date  Mebwark Settings | Healthl

IP Address: |1 92.168.2.54

MALC Address: IEIEI. 50.C2.30.16.C3

SubnetMask:  [255.255.0.0

Giatewiay: [192.168.0.254
DHCF:  Ye: O No
Set efaultz | Apply R efrezh |

Cloze |

Please note that Model 9200 E Series displays do not support network connections. Clicking the “Refresh” button
will cause all of the fields to be filled in. If you would like to change the settings of your display, you can modify its
field and click “Apply”. Care should be taken when changing network settings. Record any changes that are made.
Clicking on “Set Defaults” will force the OCS Display to return to its factory defaults. Those defaults are IP Address
“192.168.21.1", Subnet Mask “255.255.0.0", Gateway “192.168.0.254", DHCP disabled.

7.1.4 Health

The Health tab is used to test the OCS Display’s hardware.

Hardware Configuratio x|

OCS Dizplay Statusl Tirne and Datel Metwork Settings  Health |

Te=st Result =
AmbientTenmpPass Pas=
CPITenpPas=s Pass=
CPIThermLowPass Pass=
CPITherwHiPass Pas=
InternalFanPass Pass=s
HeaterPass Pass=
BacklightLowPass Pass= ;I

Perform Test |
Cloze |
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Clicking “Perform Test” will start the self test on the display. Please note that while the self test is running, the
display will not be showing orders. When the test is completed, the results of the test will be listed in the dialog.
Tests that pass the self test will be listed as “Pass”, and tests that failed will be marked in red text: “Failed”.

7.1.5 File Maintenance

File Maintenance is used to transfer raw files to and from an OCS Display. Files can also be deleted from a display.
To get started, click on "OCS Displays" in the menu bar. Right click on the display you would like to maintain. Select
"Advanced Tasks" to bring up its submenu. Select File Maintenance. You will be asked to choose your connection
type. The Display Manager will now retrieve information about what files are on your display.

Warning! Warning!

Deleting files from the OCS Display or the Overwriting or deleting files on the OCS

local PC will destroy them permanently. Use Display might cause the OCS Display to

with discretion. stop functioning. Only use this functionality
if you are absolutely sure about what you
are doing.

Refiesh | 0= | p | Path [OCSHOCSAMAGESY Go |

B OCS: <[ Name | Size | Type | Modified |
2 oos [£] Borderjpg 116.42 KB 06/06/2005
----- (- aUDIo [Z] GREET1.UPG 86.03 KB 07/03/2003
----- ] DAYPARTS [£] GREETZ.JPG 94.84 KE 07/03/2003
""" ] IMAGES [l imageT.ipa £2.09KB 0170141999
""" i POS B Imags2ing 52.87 KB 08/30/2005
""" ] PTERMINAL [ logaij 9.85 KB 07/19/2001
----- ] TABLES o :
_____ le TEMP D su:leb.ar.u:-g 8593 KB 1042072001
_____ 1 TEXT & [ totaljng 6361 KB 0441042001
Refiesh | peeie [ up | Pan [C:\PROGRAM FILES" Gio |
D) [ o] [Name | Siee [ Tupe | Modiied 2|
B AbsoluteT elnet 1| bsoluteT elnet File Folder  06/22/200412:32.09 .
-] Accessories ] Accessaries File Falder 12/23/2002 4:02:24 &}
-] Active Delivery ] dctive Defiven File Folder 1242142005 11:37:47 .
Bl Adaptec ] Adaptec File Folder 1242342002 12:57:27 .
-] Adobe 7 Adobe File Folder  10/25/2005 3:04:58 P
D""Lq Advanced Batch Lons 1 4 4 bced Batch Comverter Fle Felder  02/02/2005 331:18 P
[T:‘[@ it‘n:idng o cto Edtor ey | £ head Fie Foldsr  02/04/200311:25:20
; | e ,I R _PILI ni_l'].s‘-\mazinu Phata Editar File Folder 10/25/2005 2:4BI'2?_E'IiLI

The File Maintenance dialog is split horizontally with the upper section showing file information about the connected
OCS Display, the lower section showing file information about your local PC.

From this dialog you can navigate to any location on both the display and your local PC. To transfer a file from one
to the other, you simply drag and drop the file where you want it. It's important to note that when you transfer files to
the display, they will be placed in their correct location regardless of where you drop them.
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7.1.6 Clean

Clean is used to remove unused files from your OCS Display. If you find that you are running out of room on your
display, try using Clean. When you select Clean, you will be asked to choose a connection. The results of the
cleaning will be reported in the output view.

7.1.7 Reboot

The reboot command will restart your OCS Display. It will take a few minutes for your display to reboot. Be aware of
this before initiating a reboot as the OCS Display will not be able to display orders. Once you choose the reboot
command, you will be asked to choose a connection. After you select your connection, the reboot will begin. Display
Manager will wait until the display has completed its reboot and will tell you when it is operational again.

8. Menu Table Editor

8.1. The Menu Table Overview

The Menu Table Editor provides integrated Menu Table (also known as “Translation Table”) editing capabilities in
Display Manger.

The main purpose of the menu table is to provide a means of displaying a more customer-friendly description of
order items on the OCS when confirming orders. Often, a POS will output a cryptic description of an order item
(such as “HMB” when a hamburger is ordered); by using a menu table, the OCS can display more descriptive text
that the customer can understand (such as displaying “Hamburger” when “HMB?” is received from the POS).

A menu table is a comma separated value formatted text file. It may have any name (Model 9200 E Series is
limited to the standard 8.3 file naming convention), but should have a “.csv” file extension that is recognized by
Microsoft Excel.

There is no limit to the number of rows of data a menu table can hold, but the Model 9200 E Series OCS enforces a
limit to conserve resources since loading too many rows can cause the system to function improperly. A common
number of rows to allow on these units is 1800.
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8.2. Menu Table Layout

The menu table has two or three columns:
a. Column 1 represents the POS Code field.

b. Column 2 represents the long description of the POS Code field.
c. Column 3 represents the image used for the menu item (optional).

8.3. To Select the Menu Table Editor

Each configuration of the Configurations View has a tree in the upper left of the view. When a configuration tree is
expanded, it displays the parts of the configuration that may be selected. One of these selections is Menu Table.
Selecting this item will display the Menu Table in the upper right of the view. If a Menu Table already exists, it will be

automatically loaded and displayed upon selection.

8.4. To Navigate the Menu Table

There are several ways to move around the table:
a. up, down left right arrow keys
b. mouse
c. mouse wheel
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d. scroll bars
e. page up, page down keys

8.5. Item Selection

Item selection is indicated by a dotted box drawn around the item. The row of the item is also highlighted to aid in
viewing selection. The initial selection is made by using the mouse and clicking on the item. Once an item is
selected, the selection may be moved by using the arrow keys.

8.6. To Edit an Item

To edit an item it must first be selected. When the edit mode is active, the item’s text is made bold and moved to the
left edge of the cell.
The ways to enter the edit mode are:
a. double left click the item with the mouse. This selects the item’s text and puts the edit cursor to
the right of the text
b. depress the return key, this operates just like the double left click of the mouse
C. Jjust start typing in a selected box. This will delete the item’s current text and replace it with
whatever is typed.

To exit the edit mode:
a. depress the Tab key. This will save the text, close the edit mode and select the next
item.
b. select a new item with the left click of the mouse. This will save the text, close the edit
mode and select the new item.
c. depress the ESC key. This will restore the original text and close the edit mode.

8.7. Adding a Graphic Image
To add a graphic image:
a. select the box where the image is to be placed
b. add the image by:
a. typing the graphic image filename, such as sidebar.jpg and pressing the Tab key
b. using the mouse drag-and-drop an image from Available Graphics to the selected box

8.8.  Deleting a Graphic Image

To delete a graphic image:
a. delete the filename by editing
b. use the mouse and drag the image off the box

8.9. Easy Table Entry

To facilitate the entry of a new table, new blank lines are automatically inserted at the end of the table as the
previous line in edited. To illustrate this operation:

create a new table

select the first blank cell

type its text

press TAB to save text and move to the next cell

type its text

press Tab to save text and move to the next cell and auto insert a new line

~o o0 T
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g. continue..., when the Tab is at the end of the line it will select the first item of the next line and so on.....

8.10. Additional features

Additional features can be selected via:
a. Menu Icons at top of the screen when the Menu Table is selected
b. Right click using the mouse on the Menu Table

Additional features are:

Create a new menu table

Browse the hard drive to load an existing menu table

Save the menu table. This will replace the table that was loaded on startup if one existed.

‘Save As’ option to save the menu table anywhere on the hard drive

Unassign a menu table. This will remove the menu table from the configuration and prompt an

option to delete the menu table from the hard drive if desired.

Insert a row. The row is inserted before a selected line or if no line is selected then added to the

end of the table.

g. Delete a row. This deletes the selected row.

h. Variable row height. This allows the row heights to be one of three sizes to enhance the
viewing of graphics or to keep all rows small to maximize the amount seen on the screen.

i. Find and Replace text. This will allow text to be searched for in the menu table. When text is
found, the search is stopped and the text is selected. To continue the search, select the menu
option again and click Find next. Replace operates the same way but a prompt is asked at each
match for replacement. Replace All replaces all matches without a prompt.

j-  Hide graphics. This will toggle the graphics shown on and off.

k. Add graphics column. This is used to add graphics to a two column menu table that had no
graphics.

©caoow

—h

8.11. Leaving the Menu Table View

After a menu table is created or edited and another configuration is selected, a prompt will ask to save the
configuration. This will save all changes made to the configuration including the menu table. This will automatically
assign the current menu table to the configuration. The option File: Save All Data will also save the menu table data
into the configuration.
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9. Scheduler (Available in Display Manager Professional only)

The OCS Update Scheduler gives users a way to set up automatic updates for one or more OCS displays. Each
update is referred as a task.

Selecting “Scheduler” from the menu bar in the lower left hand corner, will bring up the scheduler view. If there were
tasks entered previously, they are displayed with their status.

EﬂDelphi Display Manager, ¥7.2 ;Iglll

File Miew ©OCS Displays Configurations  Adwanced Help

CENAENET

Mame

FHFEP M

Schedule
Every day. Starting 03, ..

Previous
MNewer Performed

date Status

Disabled ewver
EIE Popcorn
(") Mexkt: Disabled

-5l OCS Displays

E’éﬂ Thiz update iz currently dizabled.
Click to enable
Update Mame |F'0pcorn Start Tine |07:00 A
w
e Recurrence Ewery day. Starting 03/31 /2007
»# EZ Update Wizard
a 0CS Displays Mext Update |Disabled
@ Configurations 0CS Displays  [Costa Mesa Store #105 | Comments =]

Listed in order

s of update.
L'zj Scheduler
=
) Help
Ready Connected to: Coska Mesa Store #105 {IP 192,168.2.94) v

Scheduling Tree

This window will give you an overview of all of the tasks that you have added to the Scheduler. By expanding the
task you can see its Next status, as well as which displays are controlled by that task.

Task Status Window

Task properties are controlled and displayed by the window at the bottom of the Schedule View. The top left button
will allow the task to be enabled/disabled. To the right of this button, the current status of this task is displayed. Note
that the status displays any task requirement that needs to be resolved before the task can be enabled. Note the
button to the right of Recurrence line, it will display the recurrence window.
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9.1.

Steps to Create and Enable an Update

To create a new update, the following steps must be done:

9.2.

a. Add atask

b. Add an OCS Display to the task
c. Assign the task recurrences

d. Enable the Task

Popup Menu Options

A Popup menu of options may be displayed by right clicking the mouse anywhere over Schedule View. This menu
contains the following options.

9.3.

9.2.1. Add Update Task

To add a new task select the Calendar icon or right click the mouse over the schedule view and select “Add
Update Task”. You will be prompted to enter the task name. Enter the name and click OK. The task is
entered into the list view with a task status window displayed at the lower part of the screen. The status
should indicate that there is no OCS Display assigned.

9.2.2. Delete Task

To delete a task, right click the task (either in the tree or list) and select the option “Delete Task” from the
popup menu.

9.2.3. Add OCS Display

Right click the task (either in the tree or list) and select the option “Add OCS Display” from the popup menu.
A list of OCS Displays will be displayed. Select a display and click OK. The status should indicate that there
are no recurrences.

Multiple OCS Displays may be added to a single task if desired by repeating the above step. The OCS
Displays are listed in the order that they will be updated in the task status window displayed at the lower
part of the screen. OCS Displays may have their update order changed in this window. This is done by
selecting the display name and clicking the up/down arrows to move the selected display in the list.

9.2.4. Remove OCS Display

To remove a display, right click the display name in the tree and select the option “Remove OCS Display”
from the popup menu.

Assign Recurrences to a Task

To assign when the task is to happen, click the button at the right of the Recurrence status. A window is displayed
which allows selection of interval, start date and time. Select the desired settings and click OK.

The Display Manager will automatically test the new task and display any errors. The status should indicate that the
task is currently disabled.
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9.4. Enable a Single Task

To enable a single task, click the top left button in the status window. This will display the window to enter the user
ID and password. In the field “RunAs” enter the log-on user ID and in the Password fields enter the log-on
password. Note that the user ID must be preceded with the system “domain name\” such as “DELPHI\name”.

Click OK. The status should indicate no errors or warnings and the Next status should indicate the date and time of

the next occurrence.

9.5. Disable a Single Task

To disable a single task, click the top left button in the status window. The status should indicate disabled and the

Next status should also indicate disabled.

9.6. Select Specific Update Details

To see Specific Update options, left click on the display name of a task in the tree. The lower right status window
will now display “Display Specific Update Details’. Note the connection selection for the update to be used for this
display. This connection may be different than the OCS Connection. To return to the status window, right click on

the task name in the tree.
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9.7. Check Task History

To check the history of events that a task has done, double click on the task name. A list of events with date and
time will be displayed along with any errors that occurred.

10. Display Manager Lite

“Display Manager ‘Lite™, sometimes referred to as “DMLite” in can be thought of as a specialized version of the
Display Manager, that provides support for updating and managing Model 9200 B Series Order Confirmation
System (OCS) Display content. However, the “Lite” product is the same as the Display Manager product, except
that some functionality is limited or disabled, to match the capabilities of the Model 9200 B Series OCS.

The startup splash screen of the Display Manager displays the lite logo as an indication that lite support is present.
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10.1. OCS Compatibility

Display Manager Lite will be compatible with both Model 9200 (B Series and C Series) as well as the Model 9210
OCS displays. However, using DMLite with a Model 9200 C Series OCS will mean that some functionality that the
OCS supports cannot be used.

This limitation will be most significant when retrieving a configuration from a Model 9200 C Series OCS. Any
functionality not supported by DMLite (or a Model 9200 B Series OCS) will need to be eliminated before the
configuration can be viewed/modified in DMLite. So, before retrieving a configuration, DMLite will warn the user
that data will be lost.

Retrieve (-5e x|

YWharning: v'ou are about to retiieve a configuration from a C-Senes OCS
Digplay.

= arder to view or madify the canfiguration, it will need to be converted to
a format compatible with Display kManager Lite. This may result in the loss
af featurez not supparted by the Display Manager Lite.

Ywhould pou ke to retieve the configuration anywan’?

[T Don't show this message again, ez Mo

If the user chooses not to retrieve the configuration, the operation is aborted and no action is performed. If the user
chooses to go ahead and retrieve the configuration, DMLite first retrieves the configuration, and then examines its
contents. If the configuration contains component or features not available to Model 9200 B Series systems, it is
converted it into a compatible format.

In the rare case where a user already has a non-lite configuration on his system (could have transferred from
another system), the DMLite will try to load the configuration on startup and will display the following warning.
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Convert Config x|

Warning: The configuration "newcon’' contains features not available

Fary to Dizplay Manager Lite, and will loze the listed features when
0 Converted.

Thiz conversion will create a new configuration. The firgt time it iz zent
to an OCS Dizplay it will ovensrite the existing configuration an the dizplay.

Thiz configuration is using a non-standard End of Qrder Screen.

Thiz configuration iz using a non-standard Cancel Order Screen.
Thiz configuration is not uzing the proper Order Screen Layout,

Thiz configuration uzes the menu table "upzelmenul] . cavt. Display
Thiz configuration contains 2 dayparts, but Display M anager Lite anly

1] | i

What would vou like to do?

Coryert | Delete | |gnore |

If the user decides not to convert the configuration (Ignore), all configuration data that was just retrieved will not be
loaded. If the user decides to convert the configuration (Convert), then all features not supported by DMLite (or a
Model 9200 B Series OCS) are removed from the configuration, and the process continues as it would for any
retrieved configuration.

10.2. List of Display Manager Lite Limitations

« Display Manager Lite supports only a single daypart, the default daypart.

e Supports ONLY network connectivity.

« No Menu Table support is included.

« Does not support store hours.

« Supports only the “Basic Layout” order screen style.

« The End Order screen is limited to text on a black background; no background graphic is permitted.

. The cancel order screen is limited to white text “Order Cancelled” on a black background

Notice: No part of this document may be reproduced, copied or distributed without Page 62
written permission from Delphi Display Systems, Inc.
Copyright ©2005-2011. All rights reserved.



Delphi Display Systems, Inc. Display Manager User’s Manual

11. Insight™ OCS Connectivity

The Insight™ OCS product from Delphi Display Systems, Inc. is the new in-store version of our OCS product line. In
this configuration the OCS application resides on an appliance mounted inside the store. Delphi’'s proprietary V-
Net™ technology is use to send the video signal from the appliance over CAT-5 cable to the remote display in the
drive-through.

This section contains information that is specific to using Display Manager with the Insight™ OCS product. In most
ways, managing an Insight™ OCS is no different than managing a standard OCS. However, there are some
differences to note:

e Unlike the standard OCS, communicating with the Insight™ OCS requires use of a password
e Display Manager cannot be used to modify network settings on the Insight™ OCS
e Display Manager does not have the ability to monitor hardware on the Insight™ OCS

11.1. Password Usage

The Insight™ OCS requires a password for gaining access to the system. When connecting to the Insight™ OCS for
the first time, the user must provide a password. This functionality is handled by Display Manager through the
Connection Properties dialog.

11.1.1. Connection Properties

When a user chooses to connect to an OCS Display or to perform an action that requires a connection to an
OCS Display, the Connection Properties can be used to specify the connection type and associated
parameters. If the system being connected to is an Insight OCS, the user has the option of changing or
resetting the password:

Connection Properties x|

Settings for connecting to the OCS Dizplay may be modified

below.
& Network IP &ddress: |1 9216811119
Change pazsword
Forgot pazswaord
" Serial ik Port: | =l
Eile transfen speed: IE?EEIEI vI
" Diallp b aden; j

Fhone Humtber

Eile transfen speed: IE?EEIEI - I
k. I Cancel |

After specifying the IP address and clicking OK, the user will need to enter the password:
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Enter Password x|

Fleaze enter your paszword

Ixxxxxxxx

[~ Remember Pazsword Forgot pazsword

(] I Cancel | [ ser |

11.1.2. Initializing Password
When connecting to an Insight™ OCS for the first time, the user will need to set up a password to be used
for future access. To do this, connect to the OCS as usual, and when the Enter Password dialog appears

click the “New User” button to specify a new password:

Enter Password x|

Fleasze enter your paszword

[~ Femember Passwaord Forgot pazsword

k. Cancel

After clicking “New User” the New Password dialog should appear; enter and confirm the desired password
and click OK to connect to the Insight OCS:

x

Fleaze enter a new paszword

Ixxxxxxxx

Confirm new pazsword

Ixxxxxxxx

[~ Remember Pazsword for future connections

k. I Cancel

IMPORTANT NOTE: There can be only one active password that can be used to access the Insight™ OCS.
Even after a new password has been established, the “New User” feature can still be used if Display
Manager is running on the same computer that was used to initialize the password. This means that
anyone with access to Display Manager can replace the password even without knowing the existing
password. However, Display Manager running on a different machine would be denied access unless the

valid password is entered.
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11.1.3. Resetting Password

If the Insight™ OCS password is lost or forgotten, the password may be reset by contacting Delphi Display
Systems, Inc. Technical Support. To reset the password, click on “Forgot password” in the Connection
Properties dialog to display the Reset Password dialog. Then, click “Generate new Reset Key” and provide
the generated Reset Key to Technical Support, so that a corresponding Reset Code may be issued:

Reset Password x|

Fleaze call Delphi Display Customer Suppart at 800-356-0060 with the
following Reset K.ey o obtain a Reset Code within the nest 24 hours.

Rezet Key
Generate new Feszet Key

Enter the Reset Code provided by Customer Suppart

Fezet Code

|
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